IR
@S HealthCare Daeez (K) Ltd

Tel : (254 020) 826221 / 826222 Cdma: (020) 3566670 / 3512808 E-mail : enquiries@hcdke.com
Mobile: 0722 513637 / 0733 570419 Fax :(020) 8155600 / 821199

Dear Valued Customer,

Thank you for choosing Healthcare Direct Kenya (K) Ltd as your preferred supplier. We appreciate your custom.
Could you please take time off to complete this form, and then email, fax or post it back to us ? Your assessment
is important to us and will help us serve you better.

PO. Box:. 21814 =000 O post code:.... O m .................................. Emalliﬂﬁn©dﬁm9‘\(&§\9%ﬂ}3'%*@
Telephones:..Tf..m.%@%..g.&@ﬁ.lﬁ ..............................................................................................................................
Mobile(s):........ '%:25472;4{\6516 ............................................................ Fax NOi.oicceccccccececce e

How do you rate the following services of HealthCare Direct (K) Ltd (HCD): (Please Tick Box)

1. Placing Orders .......cocieiieiiieeiiteeeeteeec e EXC\EM s FAlR FROR

Do you want us to call you ? |:| YES D NO

If yes , indicate whenina month.........c..ccoceveeviivie e M 8-15" 16-22" 23-30"
L, [10.0p-5.00hrs] [74.00-16.000rs ]
2. Efficiency on Deliveries .........cccceevvviiiieceeeeeeeece e RACEC)ENT b R B
EXQE.EEENT GOOD FAIR POOR
3. Quality 0f GOOAS ..eecvviiieiicciies et
7 EXCELLENT GOOD Eﬁkﬁ POOR
4. AcCOUNt QUETIES .viiivieiiie et
5. CUSIOMEr CaAre.....cooiiiiiiee ettt RN cooD AR POOR
) BQI)P{R EQUALTO NEEDS IMPROVEMENT
6. How do you rate HCD compared to your other suppliers .........
g o _ BEMTER EQUALTO || NEEDS IMPROVEMENT
7. How do you rate HCD Pricing with our competitors.................
8. If you have rated us ‘Fair’ or ‘Poor’ in any of the above, please state WNY..............c.ooooeioiooeioeeeeeeeee e
9. Any Team Member you would like to commend....... R\C\’de ..... NC\"OEL{Q ...................................................
10. What do you like most about us?.... itmmig......C\%.\./.Q.-.rﬁ...,....6ehuin€. ........ Pmc\weﬁ ........................................
11. THREE ways in which HCD can serve you better THERSERVE CLEANIRG SERVICES 0
(). DRSO RS i iofivis
. ; : 0. 876 - MKURIE DRIVE
(ii)....tl.@?’c\.@ ..... on. hame.. W\W\Gz ..................................... ASK.SHOW GROUND - JAMHURI PARK
..,)Credct’u,vmg ........ l-lml(’tS ................................................. J.f‘..Q:..BOX 34074-00100, NAIROBI
Name:...>CYRén t%t&\«{ ...................................................... Tol: 02026 26 913
Q

BT : L
Signature:.......... ...................... Designation:...kg@m .................................



