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Dear Valued Customer,
Thank you for choosing Healthcare Direct Kenya (K) Ltd as your preferred supplier. We appreciate your custom.
Could you please take time off to complete this form, and then email, fax or post it back to us ? Your assessment
is important to us and will help us serve you better.
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How do you rate the following services of HealthCare Direct (K) Ltd (HCD): (Please Tick Box)
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2. Efficiency on Deliveries

Time.....................

3. Quality of Goods

4. Account Queries

5. Customer Care
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6. How do you rate HCD compared to your other suppliers .........1 " I
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7, How do you rate HCD Pricing with our competitors I v 
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8. lf you have rated us 'Fair' or 'Poor' in any of the above, please state why....
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